
 

                                                                                                             September 2017                                                            
Dear Parents and Carers, 

 

Towards the end of term, we sent out questionnaire to gain the views of parents and carers on a range 

of aspects regarding education and welfare.  We are very grateful for your responses and would like to 

provide you with feedback from the questionnaire. Overall, we collected 71 responses. The grid shows 

the percentages of selected responses for each of the questions.  

Please see the reverse of the page for individual comments.    
 

 

 

 

 

 

 

 

 

 

 

 Strongly 

Agree 

Agree Neither 

agree or 

disagree 

Disagree Strongly 

Disagree 

My child enjoys 

school. 
48% 49% 1% 1% - 

The school keeps my 

child safe. 
61% 35% 4%  - 

My child is making 

enough progress at this 

school. 

52% 45% 1% 1% - 

The teaching is good at 

this school. 
56% 42% 1% - - 

The school helps me to 

support my child’s 

learning. 

42% 52% 6% - - 

The school makes sure 

that my child is well 

prepared for the future 

(for example changing 

year group, changing 

school. 

44% 51% 6% - - 

The school deals 

effectively with 

unacceptable 

behaviour. 

32% 37% 28% 3% - 

The school takes 

account of my 

suggestions and 

concerns 

35% 44% 20% 1% - 

The school is led and 

managed effectively. 
45% 46% 8% - - 

Overall, I am happy 

with my child’s 

experience at this 

school.  

45% 52% 3% - - 



 

WRITTEN RESPONSES TO THE QUESTIONNAIRE  
 

                      What you said                      Our comments 
.  

“So happy I picked Flanderwell over the other choice.  The 
smaller class sizes are a bonus.” 

 

“The staff are excellent and the school is very warm and caring.” 
 

“I just want to say a huge thank you for providing *** with a 

fantastic education throughout his time at Flanderwell, preparing 
him for the next chapter at Wickersley.  I cannot thank you 

enough, onwards and upwards.” 

 
“*** moved to the school in February this year and is so happy.  I 

would like to thank the teachers in particular for their help and 

support.” 
 

“The teachers and assistants in both Foundation classes have been 

amazing with both my boys.  I could not ask for anything better to 
be honest.”  

 

“The teachers in *** class have been brilliant settling him into 
school, helping him come on leaps and bounds with all areas of 

learning.  His confidence has also grown.  Thank you for all your 

hard work and patience with ***.” 
 

“Both my children have progressed so much this year – we’re 

thrilled.  We appreciate the time staff take to listen to our concerns 
and then feedback to us.” 

 
“*** makes learning fun; therefore, children enjoy learning more.” 

 

“*** is an outstanding teacher.  Very approachable and has given 
my child the confidence to participate in class.  Meaning he has 

progressed throughout the year.” 

 
“Love the school. Well done all.” 

 

“My child loves this school.  The topics, visits and cross-curricular 
teaching inspires and motivates her both in school and at home.” 

 

“My child enjoys coming to school.  The links with WSSC have 
really helped to ease his worries and apprehensions about the 

transition to Y7.” 

 
“We feel ***has done an excellent job of picking up the class at 

Christmas and ensuring the students have made the progress they 

should.  Very happy with ***developed this year and hope our 
positive feedback is passed to *** and ***.” 

 

Dear Parents and Carers, 

Thank you for the kind comments you have made 

throughout the year, whether they be verbal and in 

person or expressed through this questionnaire - 

they are always good to hear. 

Though names have been omitted from the quotes, 

the feedback has been passed on to all teachers 

and teaching assistants.  

We value all your comments and are always happy 

to discuss these with you in person or through 

other means.  

We look forward to working in partnership with 

you in the coming year. 

As always, if you have any questions or concerns 

about your child’s wellbeing and education, please 

feel happy to contact us. 
 

 

 

 

 

 

 

 
 

We always try to keep parents informed ahead of time and do use the 

text-messaging service regularly to keep parents up-to-date with 

forthcoming events.  Sometimes, changes are out of our control e.g 

cancellation of, or changes to some P.E festivals. As a result, this has led 

to short notice being given to parents, which we understand can be a little 

frustrating. We will do our best to keep you informed as to any changes 

we make and will pass on the reasoning behind these where possible.  

 

We understand that many parents are unable to come into school at the 

usual drop-off and collection times and therefore have limited contact 

with class teachers or the Senior Leadership Team.  As a starting point, 

we shall be holding our usual ‘meet the teacher’ sessions in the week 

commencing 25th September at the later time of 5.15p.m.  

We are always happy to be contacted by telephone or by email at the 

school email address at any time during the day. Parents and carers are 

also welcome to make appointments to come and speak with us regarding 

any concerns or offer suggestions to improve aspects of school life. If 

you would like face to face feedback for any comments you have made, 

We feel like there are times where 

communication could have been 

better and short notice changes could 

be notified by text message.  The 

school could do more to engage 

parents who work during school 

hours.  We would like to see a 

feedback session based on this 

questionnaire with the option of face 

to face sessions to help engage 

parents. 

 



 

we are happy to discuss these in person. Our parent meetings for the 

autumn term will take place during the week beginning 13th November. 

Please feel welcome to drop in and have a chat with us during the 

evening of Monday 13th or if you attend the meeting within the daytime. 
 

 

 

 

 

 

 

 

 
 

 In school, we reward children in many ways. Rewards will reflect e.g the 

degree of effort put into a task; a positive outcome after a good amount 

of effort over time and/or consistently applied good manners etc. Over 

the course of the term, all children should be recognised for their efforts 

and Star of the Day is one such reward they may receive. This reward 

may, for some children, be repeated every so often dependent upon the 

outcomes in a day. We always review our reward systems at the 

beginning of a new academic year and will ensure there is clarity 

regarding consistency.  

 

All our pupils will be taught in the main school building this year. Our 

Foundation Stage pupils will be split across two classrooms – with Mrs 

Otter and Mrs Cooper as their teachers. The building previously used for 

Foundation 1 pupils will be undergoing renovation in the autumn term to 

accommodate our youngest children in the following year.  

It is disappointing to discover that parents in F1 had not been receiving 

the full range of communication and for this we apologise.  

If you discover that you may be missing letters/text messages, please let 

us know so that we can rectify the problem immediately.   

 

 

 

 

 

 

 

 
 

Absences are either authorised or unauthorised. Medical (illness) 

absences are usually authorised, as are medical appointments if they are 

supported by an appointment card. If an adequate reason for absence (e.g 

illness) is not provided, an absence will not be authorised. School cannot 

authorise absence for family holidays.  

 

During the summer months, we trust that parents will make suitable 

preparation for ensuring their children are protected from the sun by 

providing a cap/hat and applying sun-cream. As children are not outside 

for the full day, a morning application of cream should usually be 

enough. We fully understand that for some children a re-application may 

be necessary and for this reason are happy for parents to speak with staff 

members so that children may apply their own cream before they go out 

to play at lunch-times. 

 

 All our newsletters can be found in the ‘Parents’ section of the website 

and this is usually updated on the same day. Future dates are entered into 

the calendar on the site too. Our class pages contain information 

regarding your child’s year group and key events for the term. Other key 

information about school can be found be navigating through the relevant 

tabs on the site.  

We are happy to receive suggestions as to other kinds of information you 

would like to see on the site.  

 

 

 

 

 

 

 

 

 

 

Homework for the most part will focus on the key skills in the core areas 

of the curriculum – reading, writing and maths. However, we take on 

board your suggestion that the inclusion of more creative tasks would be 

a positive step. For this reason, we shall be phasing in a termly ‘project-

based’ selection of activities which will be related to the current theme 

for each class. Children will be encouraged to present their outcomes to 

their classes at the end of a term. 

We are aware that some children are not supported with their homework 

and that they do not have the same opportunities as others to complete 

their tasks, for one reason or another.   

Homework club was set up as a means to ensure all pupils had the chance 

to carry out their tasks in a supported environment. We understand that in 

‘Star of the Day’ seems to be 

awarded to the same children every 

week.  It should be made more fair 

and consistent.   

 

There seems to be a breakdown 

in communication between F1 

and the rest of the school. E.g. 

Failing to hand out relevant 

paperwork i.e. Change in 

uniform, school dinners etc. 

 

 

I would like to see authorised 

absences being allowed for pupils 

with over 95% attendance.  

 

 

If I ask for sun-cream to be put on 

my child when it’s 25 degrees but 

cloudy, then I would like this to 

happen please. 

 

With regards to communication, 

the website is desperately needing 

bringing up to date rather than 

relying on sheets of paper in the 

children’s bags.  

 

Learning is extremely well planned and 

monitored very strategically and 

systematically. It would be nice to have 

more creative homework, rather than 

exclusively test preparation.  It is also a 

bit worrying to have a homework 

detention policy for children so young.   

 



 

 

 

If you have any questions or concerns about your child’s education or wellbeing, 

please always contact us as soon as possible.  

By doing this, we have a better chance of providing you with answers quickly and 

resolving any problems while they are in their early stages.  
 

 

We look forward to working with you in the coming year. 

 

Mrs J Armitage 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

some circumstances it may be difficult for children to carry out their 

tasks during the week and if we are alerted to this then we are happy to 

receive the activity a little later. Children will receive team-points if they 

return their homework on the agreed day. 

 

If you would like to express your views about our school online, the 

current facility used for this is Ofsted Parent View. You can register and 

log onto the system through the following link: 

https://parentview.ofsted.gov.uk 

 

 

We fully appreciate your comments and have already put measures in 

place to prevent repeats of visits for pupils in the future. Our Y5 pupils 

will revisit the Space Centre in the first term but their focus will be very 

different to when they visited back in Y2.  

 

Reading diaries should go home with pupils as a matter of course. 

Diaries should be brought to school every day in a pupil’s book bag but 

placed into the labelled box on the agreed day of the week to check for 

the number of home reads.  Teachers will ensure that these are returned, 

where possible, on the same day.  

 

 

 

  Last year, all pupils from Y3 onwards were given the chance to opt for 

the festivals (if any) they were interested in taking part in. A list was 

made of all choices and this was used to allocate attendees of the 

festivals for the year. On some occasions, pupils change their minds prior 

to and event and therefore opt out of the tournament.  

As with any event/competition, we are keen for our pupils to do well and 

to get as far through the competition as possible. This year, we have had 

great success in several of the festivals we have taken part in and of this 

we are very proud. If a team have won the first round of a competition, 

the same group have usually been selected to go forward and form the 

team for the next round and so on. This, we feel is a fair process, as 

pupils have created the initial success.  

This year, pupils will once again be able to opt to take part in festivals of 

their choosing. Mrs Cooper and Miss Lazenby would be happy to answer 

any questions regarding selection and information about festivals.  

 

Parental views would probably get 

more responses by updating to 

electronic systems. 

 

I resent having to pay for the same 

school trip twice. My child attended 

only 2 years previously.  This was for 

Yorkshire Wildlife Park.  Couldn’t an 

alternative Wildlife Park have been 

suggested instead?   

 

Can we also ensure reading diaries 

are sent home every night, as this 

prevents parents completing the 

daily entry, which also means the 

child has to stay in at break time. 

 

 

Where the school has supported my 

child in their work and has helped 

him achieve his goals.  I feel that the 

school has become more about 

winning (in a sports sense) rather 

than giving each child the same 

opportunity to represent the school. 
 

https://parentview.ofsted.gov.uk/

